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Scotiabank advises of resolution of payroll and business payment processing issues. 

Scotiabank advises that the payroll and business payment processing issues previously affecting 

some transactions have now been successfully resolved. 

 

We thank clients for their patience and understanding while we worked to address these matters, 

which arose following the transition to the national instant payments system. 

 

Business clients may now resume their ScotiaConnect™ payment services to local banks and 

credit unions via their online banking platform. Clients have been notified of this update via email 

and through their respective Relationship Managers. Step-by-step instructions to guide the 

updating of beneficiary information and the successful processing of payments have also been 

shared.  

 

We encourage clients to review the beneficiary information for recipients which are not Scotiabank 

accountholders and payment templates to ensure they reflect the updated requirements. 

 

We remain committed to delivering a seamless and reliable banking experience and appreciate 

your continued trust. 

 

Clients requiring further assistance are encouraged to contact their Relationship Manager or our 

Business Banking support team. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
About Scotiabank 

Scotiabank's vision is to be our clients' most trusted financial partner and deliver sustainable, profitable growth. Guided by our purpose: "for every 

future," we help our clients, their families and their communities achieve success through a broad range of advice, products, and services, 

including personal and commercial banking, wealth management and private banking, corporate and investment banking, and capital markets. 

With assets of approximately $1.5 trillion (as at April 30, 2026), Scotiabank is one of the largest banks in North America by assets, and trades on 

the Toronto Stock Exchange (TSX: BNS) and New York Stock Exchange (NYSE: BNS). For more information, please visit http://www.scotiabank.com 

and follow us on X @Scotiabank. 


